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Welch Allyn Products on Amazon
Customer Service Training 
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Agenda

Amazon Channels

Products live on the site 

Directing Customers to product pages 

Review Monitoring 

Credit Returns

Warranty and Complaint Handling 
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Amazon Channels

B2C B2B B2MD

Access

Welch Allyn 
Products

Home
Student

“Professional”
Professional

Amazon Account Amazon Business Account

Tax I.D. #

Medical License #
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Product Assortment on Amazon 

Home Student Professional

Products

• 1700 Monitor

• 1500 Monitor

• Scale

• Accessories

• 3 Diagnostic Sets

• 20 Stethoscopes
• (Professional, Elite, 

DLX – all colors)

• 100 Legacy Welch 
Allyn Products

Channel B2C B2B / B2MD

• Marketing will provide a list of SKUs with assigned Amazon Standard 
Identification Number (ASIN)

• Available on KC
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Current State Amazon – why its confusing  

Welch Allyn Products are 
already on Amazon 

Looks like its Welch Allyn, but 
not always our listing

We are trying to take over & 
clean up detail pages / content

Difficult to direct them to our 
specific listing vs 3rd Party 
Sellers

But using the ASIN can help

SureTemp
Thermometer

3rd Party 
Seller

• Listing 1

• Listing 2

Welch 
Allyn

• Listing 1

• Listing 2

3rd Party 
Seller

• Listing 1

• Listing 2

3rd Party 
Seller

• Listing 1

• Listing 2
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Verified Welch Allyn Listing – we have uploaded this product

6

Other Sellers on our detail page 

Welch Allyn controls content on page

These sellers come up under our ASIN if they list the 
same product

Even if they buy from our page, doesn’t mean they 
bought from our stock 

Our Listing – Sold by: Amazon.com
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Non Verified Welch Allyn Listing – we have not uploaded this product

7

All 3rd Party Activity even if it says sold by 
Amazon.com

No Listing by Welch Allyn – Verify on Cross Reference 
File
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Directing Customers to product pages 

• Opening up this channel as a new distributor 

• No intention to direct customers away from our normal channels or dealers 

• If customers ask about Amazon

• Customers can search for product by name, part number, or ASIN

• Amazon Standard Identification Number (ASIN) is searchable on Amazon.com

• More reliable way to find correct detail page more  

https://www.amazon.com/dp/B073D5SQV3

https://www.amazon.com/dp/B073D5SQV3


150831 Sales Progress Dashboard_v3 CA.pptx

Page 9

© 2014 Hill-Rom Services, Inc. ALL RIGHTS RESERVED

Online Market Place Pricing

• Welch Allyn sells to Amazon at  
pricing above standard dealer net

• Amazon sets end user pricing on 
site

• Like other channels, we do not 
dictate mark up  

• Currently – low volumes going 
through these channels 

• 3rd Party Sellers also set prices for 
their offers 

9

If Customer/Distributor asks:

• Amazon does not have 
discounted pricing

• Amazon sets end user 
price on their site

• Price discrepancies could 
be from 3rd party sellers
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Review Monitoring 

Home Student Professional

Products

• 1700 Monitor

• 1500 Monitor

• Scale

• Accessories

• 3 Diagnostic Sets

• 20 Stethoscopes
• (Professional, Elite, DLX 

– all colors)

• 100 Legacy 
Welch Allyn 
Products

Customer 
Service 
Review 

Coverage

• Yes
• Current Process 

set up today

• Yes
• Same Team that is 

covering Home 
• Pending
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Credit Returns

We have the same terms with Amazon for: Home, Student, Professional

• Customer contacts vendor they purchased from to return the device

• Credit will be issued by that vendor – Amazon 

• Amazon.com: Customer Log in to their account and return options will be 
available

• Amazon General Help Phone Number Toll free: 1-888-280-4331

Warranty and Complaint Handling 

• Same process as any other distributor 


