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Training Objectives 

Provide you with an understanding of; 

  Knowledge Management (KM)   

  Knowledge Centre (KC) 

  How to access product information, images 

and/or Quality System Documents (QSDs) in 

KM   

  „Searching‟ - best practices/tips and tricks 

 

 



Knowledge Management vs Knowledge Centre 

Knowledge Management (KM) is the process 

of capturing, developing, sharing, and effectively 

using organizational knowledge to accomplish an 

objective or task successfully. “Managing our 

knowledge” is a process not a tool. 

The Knowledge Centre (KC) is a search 

technology enabling users to query multiple 

systems and quickly find information.  It is not a 

database or a content management system; it is a 

search engine.  It is a tool. 
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What is the Knowledge Centre 

Atlas 

• Knowledge Centre accesses 

knowledge & information from our 

existing data sources 

 

• Knowledge Centre acts as a 

‘search engine’ to quickly access 

information 

 

• Knowledge Centre is only as good 

as the data we feed into the native 

repositories. 

 

 

INTL sites 
Repair 

Parts 

•Knowledge Centre does not 

change any information – it simply 

displays it in an easy to consume 

format. 

 

•Knowledge Management (KM) is 

the PROCESS, Knowledge Centre 

is the TOOL to support the 

processes. 

 



What information is searchable  

Service 
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Parts 

Training 
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Config 

Matrices 

Directions 
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Product 
Pages 

Quality 

System 

Documents 



How to access the information 

• For purposes of this training material, Knowledge Management 
and the Knowledge Centre are referred to as one entity – KM 
 

• KM can be accessed by; 
   A quick link from The Pulse 

 

 

 

                           OR…. 

 

 

 

 

  Entering the following URL in your web browser 
• knowledgecentre.welchallyn.com 

 

knowledgecentre.welchallyn.com
http://thepulse.welchallyn.com/intranet/index.jsp


Page Layout 

Your 

Search

Results 



Page Layout 

Refinements: allows quick filtering capability for pinpoint searches   
– You can navigate with filters much like navigating the current product pages 

Alerts & Spotlights: conveys content as a static constant message or based on your key 

word searches 

– Alerts are static and are always on the everything tab   

– Spotlights manifest based on key word searches   

3 Tabs: Tabs that allow users to filter information they want to see 

– Product Information:  The Product Information tab displays all information available for the result 

excluding images and Quality System Documents  

– Images:  Collection of all images available for your search term  

– Quality System:  Access to Welch Allyn‟s Standard Operating Procedures, Work Instructions 

and Form Control Documents 

Your search results: the information you have just searched for 

Helpful Links: List of quick links to commonly used content, web pages, and tools   

Report Data issues: Users can report data inaccuracy/issues from two locations; 

– Result:  From each result a user can report a data issue.  

– Helpful Links:  The Data Issue Homepage 

 



Page Layout - Using Refinements 

  Refinements are a form of structured   
 navigation using logical groups to locate 
 your desired information 

  Refinements can be more powerful than 
 searching   

• Example:  To find all Technical Service Bulletins for 
CVSM set the following refinements… 

– Product Category: Patient Monitoring 

– Document Type:  Technical Service Bulletin 

– Product:  Connex Vital Signs Monitor 

 



Page Layout – Using the 3 Tabs 

Easy access to information from multiple 
systems; SAP, Web, etc.  

 Information is filtered based on: 

1. Product Information – part information, 

Documents-TSBs, CSBs, DFUs, Brochures, 
Promos, FAQs, Videos, Non Product Web Pages 

2. Images 

3. Quality System – source of most current 
revision of Quality System Document (QSD)s 
including SOPs, WIs, FCDs and DIRs 

 

 



Page Layout – your product search results 
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Page Layout – your product search results 

1       Selecting the Product Name will open up to the Overview tab 

of the product page. 

2        Selecting Configurations will open up to the Configurations tab 

of the product page. 

3       Selecting Parts & Access will open up to the Parts tab of the 

product page. 

4       Selecting Documents will open up to the Documents tab of the 

product page. 

5       Selecting FAQs will filter with FAQs unique to the product. 

Image Selecting the Image will open up the image in a larger screen. 

6       Selecting Report Data Issues will give the ability to report a 

discrepancy with the displayed data.  Note: This option is not 

available for QSDs or non-product webpage content.  



Image Selecting the Image will open up the image in a larger screen. 

1 Selecting the Material Number will open the Material Information Page. 

1 

Image 
1 

2 

2 Parts and Configuration results will display the Material Description, GTIN 

Number, US List Price, and Warranty information for the Material.  If one of 

these values is missing it means the data does not exist in SAP at this time. 

Page Layout – your parts & configurations search results 



Page Layout – your documents & video search results 

Document 

Video 



FAQs 

Non Product Web Page 

Page Layout – your FAQs & other search results 
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Page Layout – your QSD search results 



      File type Icon-  The file type icon is a visual identifier showing the actual       

      file type that will launch when selected.  Example:  pdf, excel, word. 

      QSD Document Title-  Selecting the QSD Document Title will launch the 
document in the same window you have open.  If it is a pdf it will open in 
your default pdf viewer.  If the file is an office application it will open in the 
appropriate application. 

New Window-  Selecting New window will open the QSD in the appropriate 
application in another window. 

Preview (pdf only)-  Selecting preview will open the QSD in a preview 
pane that allows users to quickly scroll the document. 

Similar-  Selecting similar will cause the system to do a search for 
documents with similar characteristics.   

Request Change-  Selecting the Document Change Request will open the 
“Run My Process” dashboard. 

Training-  Selecting training will present two possible scenarios: 

1. Training material will open 

2. User will be directed to their Learning and Development Home Page. 

 

 

Page Layout – your QSD search results 
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QSD Document Data-  When available, the QSD Document Data will be 

shown on the screen.  The fields are dynamic so if a document does not 

have a specific piece of data it will not be shown.  Note-These fields are not 

selected except when you see “show all #”.  When selecting “show all #” it 

will expand and collapse the values in that field. 

Document Change Request-  Selecting the Document Change Request 

will open the “Run My Process” dashboard. 

Parent Document-  Selecting the Parent Document it will launch it as in #1.   

Child Document-  Selecting a Child Document will launch it as in #1.  If 

there are multiple children they will be separated by a comma. 

Reference Documents-  Selecting a Reference Document will launch it as 

in #1.  If there are multiple references they will be separated by a comma. 

 

 

 

Page Layout – your QSD search results 
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In addition, to the ability to report data issues 

from some page layouts, the user can submit an 

issue from the homepage. 

 

 
 

 

Report Data Issues 



Searching -  Best Practices 

• Start Simple:  No matter what you're looking for, "keep it simple." 
Start by entering a basic name or word 

– For example when searching for product information put in the product 
name.  CVSM, CIWS, Spot LXI, etc. 

– When searching for Quality System Docs put in the activity or 
department.  Component Qualification, Purchasing, Sourcing, ECR, 
Labeling 

 
• Less is More:  Simple, one to three word search terms will usually 

give you the broadest results. Start with short search terms, then 
refine your results by adding more words or using the left hand 
refinements 

– For example when searching for the User Manual on CVSM version 
2.00 use the following search term:  CVSM 2.0 User Manual 

– When searching for the SOP for labeling use the following search term:  
Labeling SOP 

• You can then use refinements are another search term to refine. 

 



Searching -  Best Practices 

 

• Scoll Down:  Your result will not always be the first result returned. 

You may need to scroll down or go to the 2nd or 3rd page.  

 
• Use the Left Hand Refinements:  Using refinements in conjunction 

with these best practices will help you find the information you are 

looking for. 



Thank You for your time…... 

** Please close the content window to return to the L&DS and “sign-off” 

this certification. ** 

For additional information… 

• Ask Your Immediate Supervisor 

 

 

 

IF the sign-off button does not appear: 

1. In L&DS “right-click” in a blank area of the screen.        2. From the pop-up list, select “Refresh”. 

3.     Click on the “Retry” button.                                             4.  The page will refresh and “sign-off” should appear.. 


